Mobile Response &
Stabilization Services

What is MRSS? Helping youth & families

Mobile Response & Stabilization Services (MRSS) is a right where they are
comprehensive program available to youth ages O

to 21 and their families. MRSS staff meet with youth

and families in person wherever they are to provide

intensive services to address emotional and/or How to reach MRSS
behavioral issues that require intervention. Families
can stay with MRSS for up to 60 days. Call (877) 695-6333 24 hours a day,

seven days a week.
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MRSS: Help for youth & families right where they are

What behaviors will MRSS help with?

Here are just a few examples of the issues and

behaviors that the MRSS staff will be able to help:

Escalating emotional or behavioral issues
Mental health issues

Addiction and substance abuse

Physical and emotional trauma

School truancy

Running away from home

Parent/child or caregiver/child conflicts

How do I get started with MRSS?

The first step is your call. When you dial
877-695-6333, you will talk with a trained staff
person about what’s happening, and take your
contact information. They are available 24 hours a
day, seven days a week.

Within a short time, an MRSS staff person will

be in touch with you to make arrangements for
responding to where you are, daytime through late
evening. The staff person will gather any critical
information and will make arrangements to meet
you at an agreed upon location.

What happens when they respond?

The MRSS staff person will arrive and immediately
assess and work to diffuse the crisis, escalating
emotions or behavioral issues. They will then

work with you and your family to develop an
individualized plan that stabilizes the situation, and
they will connect you to appropriate community
supports and resources.

Call for Mobile Response & Stabilization Services: 877-695-6333




